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Protecting and Deleting Personal Data
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 In-vehicle Personal Data is becoming a consumer topic.

 Regulation is being stepped up.

 Only matter of time before enforcement begins.

Awareness is growing
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 Modern vehicles collect as much data as smartphones — with 
fewer controls (i.e. no encryption).

 Personal, behavioural, and business data all at risk.

The Connected Vehicle Challenge
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 UK GDPR | Data Protection Act 2018 | Data (Use & Access) Act 
2025 | EU Data Act 2025.

 All personal data must be removed from a vehicle before it 
changes hands.

 Controllers are legally obligated to ensure deletion — not 
customers.

Legal and Regulatory Duty

“the lessor/finance house/hire company that takes 
possession of the vehicle will be under a duty to delete any 
personal data stored on its on-board computer. That will 
usually be the only lawful processing operation that could 
be undertaken in the circumstances.” 
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The Process Gap
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 Subjective knowledge ≠ compliance.

 Audits show 40–70% error rates in vehicle data deletion.

 No repeatable process = no demonstrable compliance 
or legal protection.



Proprietary & confidentialprivacy4cars.com

 Transparency builds trust
– be open about data collection, use and deletion.

 Compliance minimises risk
– meet GDPR, DPA, and EU Data Act requirements.

 Security strengthens loyalty
– customers trust brands that protect them.

 Deletion protects everyone
– remove data on return and before resale.

 Proactive privacy creates value
– turn compliance into competitive advantage.

Building Customer Value Through Data Protection
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“Protecting customer data isn’t just compliance
— it’s a competitive advantage.”


