
Technology Trends in the 



Market 
Overview

UK motor finance digital-first to 
mitigate redress costs

Growing customer expectation for 
instant decisions

Emphasis on affordability & 
transparency tools from regulator

Lenders using real-time data for 
smarter decisioning

Adoption of AI across the Motor 
Finance sector



The Role of ‘Soft Search’
• Checks credit profile without impacting score

• Used early to provide indicative offers

• Improves trust & transparency

• Streamlines application for both customer & lender



Affordability Tools: 
Experian Engage+

• Real-time insight into customer affordability

• Short data set, not vehicle specific

• Approval likelihood

• Likely monthly payment 



The Rise of 
Pre-Approval

• Pre-approval now a key part of 
online & showroom journeys

• Builds customer confidence 
early in the process

• Increases likelihood of sale 
conversion



Automated checks 
across multiple 

lenders

Customer receives 
personalised APR instantly

Risk-based pricing 
creates fairer, data-

driven offers

Improves dealer-
lender-customer 

alignment

Pre-approval / Eligibility 
Checking in Action



Adoption of 
Open Banking 

Income / expenditure / disposable 

Multiple accounts aggregation

Replacement loan / additional vehicles

Credit score – supporting thin file



Adoption of AI in 
automotive financial 
services 

• Vehicle search tools 

• Residual Value/Portfolio - Risk 
analysis

• Vehicle Inspection

• Consumer engagement- AI sales 
assistant



AI in the Online Sales Journey

AI chat and 
quote/search 

engines provide 
instant quotes

Personalised
recommendations 
based on profile

Prompts next 
steps & predicts 

likelihood of 
conversion

Operates 24/7 
across online 

platforms



AI-Driven Compliance & Product Clarity

AI ensures 
correct 
finance 

disclosures

Explains 
product 

pros/cons to 
customers

Reduces 
compliance 

risk for 
retailer

Guides 
customers 

through 
complex 
choices



Test & Learn with No-Code Prompts

‘No code’ prompt editing 
allows quick adjustments

Enables test-and-learn 
optimisation

Control tone, behaviour
& accuracy

Reduces dependency 
on technical teams



Driver offered to 
“buy their current 

car” instantly

Incentivised to 
purchase or 

facilitate 
disposal

Supports 
sustainability & 

removes 
disposal costs

Streamlines the 
remarketing 

process

Use case example –
End of term buyback



Combining tech 
for a self serve 
solution

• Combining AI + pre-approval + 
affordability tools 

• Incentives to user through FDA

• Panel of lenders to cater for user’s 
credit worthiness

• AI sales assistant fully handling the 
end-to-end process



Challenges & Risks

Data privacy and AI 
ethics concerns

Over-reliance on 
automation

Need for continuous 
monitoring & updates

Customer education & 
capability



The Future of 
Motor Finance

• Blending automation with human 
needs

• Expanding omnichannel experiences

• ‘AI first’ mindset

• Being part of connected, data-driven 
finance ecosystem




