P

AutoCt




There is enormous pressure on the car industry

Hedin Mobility Group swings to
$21.74m loss in Q1 2024

During the three months under review, net sales surged by 32% to
Skr23.58bn ($2.22bn).

May 27, 2024

Auto industry iIn crisis: Stellantis’
words reveal a sector In trouble

Stellantis CEQ describes an industry in crisis, primarily caused by the transition to electric and
Chinese competition.

Volkswagen's crisis: How can Europe's
car industry survive?

Thomas Kohlmann
09/23/2024

While Volkswagen and other European automakers are considering closing
factories, Chinese rivals are searching for production sites on the continent.
What's going wrong in Europe?

The Western auto industry is now
locked in a ‘Darwinian’ make-or-
break battle with China, the chiefs
of 2 major automakers warn

Kwan Wei Kevin Tan

(O 07 okt 2024



A number of average costs
per year, per location

employees stock financing

£850.000,- £1.400.000;,- £140.000,-



building employees stock financing
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£850.000,- £1.400.000,- £140.000,-

With 5 locations the cost is
£11.950.000,-



The challenges

W & &

Electrification Less margin More brands




Handling more volume with less employees
IS no choice, it is a necessity.







80%

book their
workshop appointment
via telephone




When is my car ready?
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Results for Brasschaat - Choose area

Holdcroft Hyundai

4,7 854) ©
Hyundai dealer in Stoke-on-Trent, England -
Open

©» © ®

CALL DIRECTIONS SHARE WEBSITE

Leek Rd, Hanley, Stoke-on-Trent O
9 \ A

ST1 6AL, United Kingdom \orthw®od
Jommunity Spe

Open - Closes 6 pm
Vehicle repair shop: Open - Closes 5:30 pm
More hours

+44 1782 482188

& Q hyundai stoke
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Careers Blog About Finance Handpicked

110

& holdcroft.com
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New Vehicles v Search All Vehicles Electric Cars Value My Car Aftersales v Motability ¥ BM Sports & Prestige

Welcome to Holdcroft.

Discover your dream car right here.

New cars Used cars

Holdcroft), .
Motability %

4

Browse cars

.

¥ Book a service

Reserve you
car for £99

*Fully refundable

Browse cars

O——

Book'aService &.

Book online

‘\&a

connect you to a live agent:

Please select your
department

Please select the relevant
brand

Please pick which location

start over?

Great, thanks. Please wait while we
connect you to a live agent.

Type your message here...

*4 visitor chat

Discover
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Contact us
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[WINNER| Contact us

Home / Aftersales / Servicing

Enter your reg and current mileage below to book your service or
MOT

Whatever the make or model, our service team is made up of fully qualified technicians using only genuine parts.

Introduction Manufacturer approved Our services Service centres Reviews

Car servicing is the second most important aspect of car ownership.

As a multi-franchise Dealer Group, we are proud of our reputation as professional, knowledgeable people who really care about you and your car. Whether you need a Car Service, an MOT

or Insurance Approved Body Repairs, we're the first choice for thousands of motorists who want to be sure they get the right job, at the right price, every time.

All Holdcroft dealerships are approved by the DVSA and all MOTs are carried out by testers nominated by the DVSA. All workshops are manufacturer-approved with well equipped with
state-of-the-art facilities to ensure we provide the best diagnostic and mechanical attention. Furthermore, our service teams are made up of dedicated individuals who are fully

manufacturer-trained to the highest standards and use only genuine parts and accessories on your vehicle.
When is my car mot due? You can check the MOT status of a vehicle on the government website.

Keeping families moving since 1966

Holdcroft live chat - we're
online

Got a question? Click here
Select your vehicles make for specific service package detail and promotions.
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Available from
0161675 1440 o Oldham Hyundai

@ I'm interested

Car purchasing

support
( -
L LN
Vehicle Reg Mileage Fuel Type
ML67TXO 49,721 Petrol

"~ Vehicle overview

@ holdcroft.com

‘H

Transmission

Manual

- ¢ ®

Step 1 Build your deal Step 2 Checkout

Enquiry
Contact us about this Hyundai

Please fill in the fields below to contact us

First name * Last name *

Email address *

Contact telephone *

Enquiry type * @

Your message (optional)

D Check this box to agree to our privacy terms & conditions*

Marketing preferences

Choose how you want to hear about the latest products, services and offers from us.
By giving us your contact details you're consenting to receive updates every now and
again about interesting Holdcroft things.

We may occasionally pass on your details to organisations we think you might be

interested in, but only people we trust and work closely with.

D Phone O Email D SMS D Post

Send enquiry

protected by reCAPTCHA

Privacy - Terms

+




Find your perfect car

Postcode National v
Make v

Cash Finance
Min price v Max price v

Q Ssearch 444,761 cars

Reset filters More options
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Web

The Al assistant
on your website
to help visitors.

The Al assistant
for dealership
employees.

Messaging

The Al assistant
for customer contact
via WhatsApp.




Inventory Knowledge Workshop Menu Pricing Instructions
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@) Follow us <, 01271342600 Q Find us

nM New Hyundai  Used vehicles Electric vehicles  Servicing Business 3t Motability  Contactus

Home > New Hyundai

New Hyundai

Browse the Hyundai range and then contact us to secure your new Hyundai Welcome to
vehicle from our extensive pipeline stock. Devonshire Motors

¥

I’'m here to help. Would you like to

. . make an appointment or do you
Electric Plug-in Hybrid Hybrid Petrol Sport 4WD havpepa question? Y

GET IN TOUCH

MAKE AN APPOINTMENT

What would you like to ask? 1 ]
Hyundai i10 Hyundai i20 Hyundaii20 N Hyundai i30

Starting from £16,030 Starting from £21,530 Starting from £26,565 Starting from £22,710

Exploreil0 > Explore i20 > Explore i20 > Explore i30 >
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sDAY 12 SEPTEMBE 2.
THURSDAY, 12 SEPTEMBER, 2024 ° 9 results Brand: Hyundai Model: Kona

THIS IS A FULLY AUTOMATED SERVICE, VIEW TERMS AND CONDITIONS HERE.

AVAILABLE NOW nM =
www,devonshire-motors.co.uk | mmmes Hyundal Kona

Ask a question

PRICE MILEAGE DATE OF FIRST

= » £24,995,- 12400 MI REGISTRATION
We are happy to help you find an answer to your question. \ o~ : =" July 24, 2023

GEARBOX TYPE FUEL TYPE
Automatic Electric

SEE DETAILS >

Do you have the Hyundai Kona in stock?

We currently have 9 Hyundai Kona cars in stock that match your
criteria. To help narrow down your search, you might want to
consider specifying Body color (e.g. silver) or Mileage (e.g.

under 30,000).
AVAILABLE NOW DM .
Alternatively, you can choose a car from the list and make an YN Ot MOSOI R, e Hyundai Kona

appointment by clicking the buttons below the car details. If you

need any further assistance or wish to adjust your filters, feel

free to let me know! 4 PRICE MILEAGE DATE OF FIRST

- = £34,995,- 2178 Ml REGISTRATION
February 26, 2024

GEARBOX TYPE FUEL TYPE
Automatic Electric

SEE DETAILS >

INCLUDES FREE HOME CHARGE POINT* AVAILABLE NOW nM

Www,devonshire-motors.co.Uk | e Hyu ndai Kona

PRICE MILEAGE DATE OF FIRST

o £24,995,- 8700 MI REGISTRATION
Coame B September 19, 2023

Rty GEARBOX TYPE FUEL TYPE

WF73 GVG = Automatic Electric

SEE DETAILS >

INCLUDES FREE HOME CHARGE POINT* AVAILABLE NOW nM
WWW,devonshire-motors,co.uk | mmmm Hyu nda i Kona
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TUESDAY, 3 SEPTEMBER, 2024

THIS IS A FULLY AUTOMATED SERVICE, VIEW TERMS AND CONDITIONS HERE.

the Trequently asked questions on the rignt. It your queston IS
not listed, feel free to ask me.

Do you have an ID7 in stock?

We have 4 cars in stock that match your interest in a
Volkswagen ID.7. To help narrow down your choices, could you
provide more details? For example, you might consider
specifying the Body color (e.g. silver) or the Mileage (e.g. under
20,000).

Alternatively, you can choose a car from the list and make an
appointment by clicking the buttons below the car details. If you
need further assistance or wish to adjust any filters, feel free to
let me know!

Is this a new car? ¢rank Keane Volkswagen

Volkswagen ID.7

Yes, the Volkswagen ID.7 is a new car.

Would you like to know more about its features or perhaps
schedule a test drive?

PRICE MILEAGE

€57,935,- 15 KM

YEAR OF CONSTRUCTION GEARBOX TYPE

Book test drive Book sales appointment .
2024 Automatic

| WANT TO MAKE AN APPOINTMENT REQUEST TEST DRIVE
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FRIDAY, 19 JULY, 2024

I'm interested in this car

How nice that you are interested in this car. How do you wish to
proceed?

Create a sales appointment
Create a test drive appointment

Part exchange my current car

¢ rank Keane Volkswagen - Sandyford 01 654 600.

Volkswagen ID.5

PRICE MILEAGE GEARBOX TYPE
€37,895,- 15111 KM Automatic

YEAR OF CONSTRUCTION FUEL TYPE
2022 Electric

Specifications

FUEL TYPE MILEAGE BODY TYPE

Electric 15111 KM SuUv

PREVIOUS OWNERS
1

5" AutoChat

Included options
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& AutoChat PRO

@

@ Chats
Knowledge .
Ask anything about your work related knowledge.
Buckets The assistant will search the data and try to answer to the question.
What are your capabilities? > What Aygo models are available? > What is the max range of Aygo X? >
AutoChat

Your organization ~ Start a new chat (3 Bucket: Toyota Brochures ¢

maarten.bekkers@autochat.ai What would you like to know?
maarten.bekkers@autochat.ai
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5’ AutoChat PRO Q Search [l Delete Selected

& Overview BUCKETS Select All
Assistant
@ | +| . Salary Sacrifice Comparison eee . Hyundai Promise see
Chats Add Bucket 23 Nov 2024, 10:01:37 20 Sep 2024, 14:54:58
. Hyundai Promise Approved Used... vos . INSTER Roadshow 2024 cee . 2024 Q3 Hyundai Sales Campaign cee
Tools
30 Aug 2024, 14:13:12 30 Aug 2024, 14:10:54 29 Jul 2024, 12:47:46
. Hyundai i20 Manuals soe . Hyundai i10 Manuals eoe . Hyundai UK Pricelist + Brochures see
26 Jul 2024, 15:22:16 26 Jul 2024, 10:08:39 25 Jul 2024, 09:29:53
. Hyundai UK Manuals coe

25 Jul 2024, 09:26:46

Devonshire Motors “
Your organisation

‘ maarten.bekkers@autochat.ai

Fa
maarten.bekkers@autochat.ai
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5’ AutoChat PRO < Go Back Q Search W Remove Selected K .
nowledge Librar 101 FILES
ge Library amD
PRO
Q, Search Library

{5 Overview

Hyundai Promise

Select All
@ Assistant

Chats

| ]
| ]
| ]
1
FILES Select Al : +| | POF
Buckets ) , ! Hyundai SalSac ...
Tools PDF Hyundai Promise & Hyundai... =®** : 1

Add Files 20 Sep 2024, 14:55:26

Devonshire Motors
Your organisation

N
POF =
20 Sep 2024, 14:55:25

Hyundai Promise P

M i Promi i
POF Hyundai Promise & Hyundai...

20 Sep 2024, 14:55:25

PDF

KONA Advance 3...
23 Nov 2024, 10:02:19

PDF

Retailer...
30 Aug 2024, 14:11:45

PDF

2024.08.08...
8 Aug 2024, 12:17:58

PDF

2024.06.06 -...
6 Aug 2024, 17:27:06

PDF

Hyundai Promis...
30 Aug 2024, 14:13:22

PDF

2024.29.07 -...
15 Aug 2024, 09:43:28

PODF

2024.08.08...
8 Aug 2024, 12:17:10

PDF

2024.03.04 -...
6 Aug 2024, 17:27:05

‘ maarten.bekkers@autochat.ai

maarten.bekkers@autochat.ai
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5’ AutoChat PRO

@ maarten.bekkers@autochat.ai

@ Show me a table in which colours the RAV4 is available

@ Chats

Knowledge 5 AutoChat

Maarten, here are the colours available for the RAV4:

Buckets
Colour Additional Information

Midnight Black Metallic

Cavalry Blue

Blueprint

Ruby Flare Pearl Extra-cost color
Silver Sky Metallic

Army Green

Magnetic Gray Metallic

Ice Cap
Supersonic Red Extra-cost color
Wind Chill Pearl Extra-cost color, available with Ice Edge roof or Midnight Black Metallic roof

These colours and options give customers a broad range to choose from based on their preferences and budget [4:1tsource] .

D & @ A

AutoChat N
Your organization Start a new chat (J Bucket: Toyota Rav-4 v
@ maarten.bekkers@autochat.ai ‘ What would you like to know? ’

maarten.bekkers@autochat.ai
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. .. Chad’'s Dealershi
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| have made a repair appointment
but have forgotten when it is
13:20 W&/

You

| have made a repair appointment but have
forgotten when it is

| can help you with that. Could you
please provide the license plate
number of your car? 13:20

That is GF23WSN and had received
the information via email on
chad@autochat.ai but can't seem to
find the specific email. vy 13:92

You

That is GF23WSN and had received the
information via email on chad@autochat.ai
but can’t seem to find the specific email. g

Your repair appointment is
scheduled for November 28th,
2024, starting at 10:00 AM at the
BMW Liverpool Service. The job
description is "Repair," and a
replacement vehicle, a BMW i3, will
be available for you.

Is there anything else you would like
to know or ask about?

_|_
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