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iI don’t like

to brag but….





“ITS ALL ABOUT TRUST
AND UNDERSTANDING”



MOTIVE 
+

RELIABILITY
+ 

CAPABILITY
=

TRUST







“When 2 or more groups 
need 

each other in order for 
something to work”



“A BRAND IS A 
PROMISE”

WHO DO YOU TRUST TO
DELIVER ON YOUR PROMISE?



“THE FRONTLINE 
DETERMINES THE 

BOTTOM LINE”








