




What is happening to the used car parc?
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Not just limited to motor warranties

 Customers are also increasingly buying 
products such as MOT cover, alloy 
wheel insurance, tyre insurance and 
smart repair cover. 

 We saw a 55% increase in the 
purchase of cosmetic insurance 
products in 2022*.

 More customers are looking for a 
safety net in all areas of unpredictable 
motoring expenses.



Other innovations: 
EV warranty

 Current market conditions are creating a 
demand for warranty innovation.

 55% of consumers intend to purchase a 
EV or hybrid for next used car purchase*.

 We introduced the first EV specific 
warranty in 2020 covering all key 
components and charge system.



The future:  What do we think will happen?

 Trend of ageing stock likely to continue for 
the foreseeable future.

 The other trends outlined here likely to 
continue, too:

o Longer and more comprehensive 
standard warranties

o Increasingly sophisticated 
upgrade paths

o More product innovation

 Manufacturers could move to factory 
reconditioned used cars

 The most successful dealers will be those 
who understand customer needs.



Thank you for listening


