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October 2021 
 

Challenging new car market continues to drive wholesale 
demand 

Cox Automotive monthly market tracker for September 2021 shows: 

• What a difference a year has made  
• The average price of a used car increases  
• Used vehicle average mileage falls slightly but age increases 
• New car recovery below predictions 
• UK recovery the worst compared to European neighbours 
• Used market constant, new car market limited by supply  

 

The worst September plate change since 1998 has laid bare the challenges in the new car market, 
driving up demand and prices in the used vehicle sector. That's the key finding from Cox 
Automotive's latest market tracker, which shows an increase in average sold prices, mileage, age and 
CAP clean performance. 

Manheim results for September show the supply and demand imbalance continuing to drive up key 
wholesale indicators, alongside the well-publicised increased trade values. As a result, the average 
first-time conversion achieved more than 90%, increasing by 8.05% on the same period in 2020, 
during a pent-up demand period. Meanwhile, key wholesale indicators for used car mileage and age 
remain above normal seasonality as retailers maximise opportunities and review stock profiles.  
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The ongoing new car market disruption continues to impact the used car market dynamics at 
auction. Used car values continued to rise in September across Manheim's auctions, with the 
average sale price increasing by 9.8% or £639 month-on-month, to £7,152. Supply and demand 
continue to drive up the wholesale key indicators, as desirable younger, low mileage, and better 
condition wholesale vehicles continued to be lacking in supply.  

As a result, CAP clean values increased again, achieving over 103%, while age points and first-time 
conversions achieved the highest ever seen at Manheim, at over 91%. The average age of cars sold 
increased by 0.39% to 102.4 months. The only marginal fall recorded was in the average mileage of 
cars sold, decreasing by -1.13% and down by 790 miles to 68,885 miles. However, September's 
average mileage figure represented an increase of 9.8% year on year. 

Philip Nothard, Strategy and Insight Director at Cox Automotive, said: "The results are staggering 
when we remember back to the 1st of June 2020, when the first lockdown had ended, and dealers 
were allowed to open showrooms again to enjoy a brief period of pent-up activity. Who would've 
known we would have seen the disappointing new car sales figures and the reduced supply in used 
cars - the following year, due to the lack of supply? The expression: 'hindsight is a wonderful thing', 
couldn't be more accurate. In general, stability in the used car market remains constant, whereas 
the new market is severely limited by supply." 

Illustrating the changing stocking profiles, data from Dealer Auction, the UK's largest digital 
wholesale marketplace. Its top 10 sold cars in September 2021 included the Ford Fiesta, Ford Focus, 
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Vauxhall Corsa, Volkswagen Golf, Vauxhall Astra, Nissan Qashqai, BMW 3 Series, Honda Jazz, Mini 
Hatch and Toyota Yaris.  Compared to the same period in 2020, only the Honda Civic and Honda CR-
V didn't make it onto last month's top 10.  

The supply shortages are clearly reflected in the new car market, where models such as Ford's Fiesta 
and Focus and Vauxhall's Corsa and Astra consistently make it within the top 5 best-selling models. 
In addition, other cars such as the MINI hatchback, Nissan Qashqai and BMW 3 Series are also 
models that usually appear within the SMMT's top 10 best-selling new cars. However, the SMMT 
reported that its top 10 best-selling cars in September 2021 included a mix of new models that don't 
usually appear in the rankings. These include models such as the Toyota Yaris, Toyota Aygo and Kia 
Niro. 

Nothard added: "What we witnessed in September is a disruption of the top 10 best-selling new 
cars. Some of the new cars listed in the rankings aren't as popular as the makes and models we 
normally see every month, which is also reflected in the year-to-date ranking. This is because waiting 
lists for new cars are so lengthy that many consumers are putting off their first and second 
preferences and instead purchasing vehicles based on the current availability of new product."  

New car results 

According to data from the Society of Motor Manufacturers and Traders (SMMT), 246,737 new cars 
were sold in the UK, a -34.4% drop on the results from September 2020 – when the effects of the 
pandemic were also affecting the new car industry. The sales figures also represent a -44.7% decline 
on the pre-pandemic ten-year average for September. However, year-on-year figures saw a -25% 
decline, a fall of -37% behind the 2000-2019 average and -28.1% below pre-pandemic levels. 

Nothard added: "September 2021 coincided with the new car registration plate two-digit age 
identifier, changing from '21 to '71. Last month also represents the second most important month of 
the year for car manufacturers and dealers looking to achieve their targets not just for September 
but 2021 in general. September's results are the lowest since September 1998, a year before the 
current bi-annual two-plate system was introduced. 

"For several months, I've been urging caution as semiconductor shortages continue to into at least 
H2 2022. Part of the reason why the number of new cars was so much lower in September 2021 was 
because of extended lead times from many manufacturers. And while not all are affected in this way 
because of existing stock, most manufacturers are prioritising which of their markets will generate 
the maximum revenue and return on investment." 

EV Performance 
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In contrast to the overall results, there was better news from the SMMT's data in the number of 
battery electric vehicles (BEV) sold last month. The number of new BEVs increased by 32,721, the 
best-ever monthly performance for the fuel type. However, this figure was just 5,000 short of the 
total number of BEVs registered in the whole of 2019. The share in plug-in hybrids (PHEV) also grew 
to 6.5%, meaning that one in five new cars registered in September was zero-emissions capable and 
hybrid electric vehicles (HEVs) grew from 8.0% in 2020 to 11.6%. 

Nothard added: "Most people will have noticed the increased number of electric cars on their roads. 
We have a climate target to achieve, the upcoming ban of the sale of wholly petrol and diesel cars in 
nine years, the TCA delays caused by Brexit, and the logistics sector's resource challenges. The 
recent fuel crisis we've seen is yet another reason why electric cars are now appearing to be more 
convenient – increasing their demand and lead times as a result."  

Nothard also remarked on the pre-registration activity, which is said to be assisting dealers with the 
new car supply issue and the demand for used vehicles. He added: "I am aware of reports of low 
volumes of pre-registration activity, which is brand-specific and on cars that are not that desirable to 
the retail buyer. This practice is well-known and is a way for both manufacturers and dealers to 
benefit individually. However, the practice of pre-registering new cars at this time offers an increase 
in registration volumes and gives the retailer additional stock that can be retailed, at a time where 
it's most needed in the current supply and demand imbalance."   

The effect on the car industry is comparable across Europe when new car sales figures are observed. 
After the UK suffered the worst performance, Italy followed with 105,200 sales representing a -
32.7% fall, Germany followed with 196,972 sales representing a -25.70% fall, France with 133,800 
sales representing a -20.5% fall. In comparison, Spain had 59,600 sales representing a -15.7% fall.  

Ends. 

For all media enquiries and picture requests, please contact:   
Tim.gearey@coxautoinc.com | 07712 557867 

About Cox Automotive Europe 

Cox Automotive Europe is driving the digital transformation of defleet, remarketing and retail 
operations for our manufacturer, fleet and dealer customers in continental Europe, Ireland and the 
UK. 

As part of Cox Automotive, the world's largest automotive service organisation, we're transforming 
the way the world buys, sells, owns and uses vehicles. We work in partnership with our customers to 
not just provide dependable solutions that improve performance and profitability throughout the 
vehicle lifecycle today, but to innovate and prepare for the opportunities of tomorrow. 
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Our businesses are organised around our customers' core needs across vehicle solutions, 
remarketing, funding, retail and mobility. Our product brands in Europe include Manheim, Manheim 
Express, Dealer Auction, RMS Automotive, FleetMaster, Movex, NextGear Capital, eVA Valuations & 
Appraisals, Codeweavers, Modix and money4yourmotors.com. Cox Automotive Europe employs 
more than 2,500 team members and works with thousands of businesses throughout the wholesale 
and retail automotive markets.  

Cox Automotive Europe is an operating division of Cox Automotive International and part of Cox 
Automotive, the world's largest automotive service organisation. Cox Automotive International 
represents our three core markets outside of the US - Europe, Australia & New Zealand and Canada 
& Brazil - and emerging markets in China and India. 

coxautoinc.eu 

 

 

About Manheim 

Manheim - a Cox Automotive product brand - helps manufacturers, fleets and dealers buy, sell, 
process and manage their vehicle assets efficiently, profitably and confidently.  

Manheim Auction Services is responsible for one of the largest multi-channel wholesale vehicle 
marketplaces in the UK. Our physical and Simulcast auction services are complemented by a broad 
range of products and services that support vendor defleet and disposal programmes – and give 
buyers confidence, convenience and value.  

Manheim Vehicle Services provides the physical operations required by manufacturers, fleets and 
dealers for the operation of scalable and intelligent retail, in-life and defleet programmes. We 
specialise in delivering significant financial, quality and efficiency gains. 

Manheim Inspection Services is the specialist in providing consistent, compliant and positive vehicle 
inspection services. We add value to vendor de-fleet and disposal programmes on the doorstep or 
centrally, and our resulting assurance products give buyers confidence in the vehicles they want. 

Cox Automotive Europe is driving the digital transformation of defleet, remarketing and retail 
operations for our manufacturer, fleet and dealer customers in continental Europe, Ireland and the 
UK. 

As part of Cox Automotive, the world's largest automotive service organisation, we're transforming 
the way the world buys, sells, owns and uses vehicles. We work in partnership with our customers to 
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not just provide dependable solutions that improve performance and profitability throughout the 
vehicle lifecycle today, but to innovate and prepare for the opportunities of tomorrow. 

Our businesses are organised around our customers' core needs across vehicle solutions, 
remarketing, funding, and retail. Our product brands in Europe include Manheim, Manheim Express, 
Dealer Auction, RMS Automotive, Movex, NextGear Capital, eVA Valuations & Appraisals, 
Codeweavers, Modix and money4yourmotors.com. Cox Automotive Europe employs more than 
2,500 team members and works with thousands of businesses throughout the wholesale and retail 
automotive markets.  

manheim.co.uk  

coxautoinc.eu 

 

About Dealer Auction 

Dealer Auction is the smartest digital wholesale marketplace, giving buyers and sellers in the UK 
more choice, better insight and greater margin. Dealer Auction is an independent business created 
through a joint venture between Cox Automotive Europe and Auto Trader. 

www.dealerauction.co.uk.  

 

 


