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Cox Automotive data shows importance of showrooms reopening in April

New data from Cox Automotive highlights the urgent need for car showrooms to reopen on April 12th. 

Delving into its database of auction sales covering the three national lockdowns between March 2020 – June 2020, November 2020 and January 2021 to present, Cox Automotive has revealed:

· Both new and used car sales in the UK have fallen below expectations, during the second and third national lockdowns
· Click-and-collect schemes aimed to improve car sales during the pandemic are not working well enough to make up the sales shortfall
· Dealers are holding onto a surplus of new car stock as a consequence of test drive restrictions
· The second lockdown between November – December 2020 reported the best performance from dealers

According to Cox, new car sales in February 2021 fell by 35.5% compared to the previous year, a decrease of 28,282 vehicles. Furthermore, orders for the new ‘21’ number plate in March, usually the industry’s best performing car sales month of the year, were down by as much as 30%, according to over half of dealers surveyed. 
Philip Nothard, Insight and Strategy Director at Cox Automotive, said: “The data on car sales during the third lockdown makes for difficult reading, but it also provides some optimism. Seventy percent of dealers report the third lockdown has caused a 10-30% reduction in new car orders, and 17% of dealers have been hit as badly as up to 50%. This highlights why it’s imperative for the industry, that car showrooms reopen on April 12th. Thankfully, over half of the dealers we asked believe that economic conditions will improve once the third lockdown ends.”
January 2021 also saw new and used vehicle days in stock increase, coinciding with the lower sales figures during the third lockdown. Franchised dealers reported 48.9 average days in stock, compared to 42.4 the previous year. Independent dealers reported 48.8 days, compared to 42.5 in the previous year, and car supermarkets reported 48.1 days compared to 40.6 days in January 2020.
The second lockdown of November to December 2020 saw car sales decrease more gently compared to the previous year and was the motor trade’s best performance in any lockdown period. New car sales in November 2020 decreased 27.35% on the previous year and December saw a decrease of 10.95%. Used car sales in November fell by 18.33% and December results recorded a fall of just 4.23%. 
The first lockdown of late March to June 2020 accounted for 77% of the -680,076 deficit in new car registrations last year, and a -1.1m deficit in used car sales. Compared to the results of 2019, new car sales in March 2020 decreased by 44%, April saw a decrease of 97.14% and May saw a decrease of 88.98%. For used car sales, the year-on-year fall in March 2020 was a decrease of 30.72%, April was a decrease of 74.22% and May was a decrease of 57.11%.

Philip Nothard added: “The opening of car showrooms on April 12th is a real opportunity for dealers to boost sales volumes after a hugely challenging 12 months. April and May could see a surge in new car sales, coinciding with the recent release of the new ‘21’ number plate. Less popular click-and-collect schemes, born out of necessity, will be supplemented hugely by the more standard showroom and test-drive experience that customers are used to.  Furthermore, consumer spending in 2021 could well shift to the car market, since other large-scale purchases such as holidays abroad, continue to be surrounded by risk and uncertainty.”

Ends.
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About Cox Automotive UK
Cox Automotive is the world's largest automotive service organisation. We provide dependable solutions that improve performance and profitability throughout the vehicle lifecycle, to manufacturers, fleets and dealers. Our businesses are organised around our customers’ core needs across vehicle solutions, remarketing, funding, and retail. Cox Automotive brands in Europe include Manheim, Manheim Express, RMS, Dealer Auction, NextGear Capital, Modix and eVA Valuations & Appraisals. The group employs more than 2,500 team members in the UK and works with thousands of businesses throughout the automotive industry. For more information, visit www.coxauto.co.uk. 
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